
WERE YOU
AFFECTED BY THE 

WINTER
STORMS?

https://www.fema.gov/about/news-multimedia/mobile-app-text-messages

https://www.fema.gov/disaster/4590

https://www.facebook.com/FEMA

https://twitter.com/FEMAWhen applying for FEMA assistance, please provide:
1. Insurance determination letter (Note: FEMA cannot provide 

assistance for losses that are covered by insurance.)
2. Proof of occupancy or ownership
3. Proof of identification 

STEPS TO APPLY FOR FEMA ASSISTANCE 

Twitter.com/FEMA

Facebook.com/FEMA

Fema.gov/mobile-app

Fema.gov/disaster/4590

List all damaged 
items and get receipts 

for any lodging

APPLY for disaster 
assistance. 

REGISTER for FEMA 
account.

Take photos of 
any damage

If you have insurance, 
file a claim BEFORE 
applying for disaster 

assistance

Phone
Call FEMA toll-free at 800-621-3362 
Text Telephone (TTY), call 800-462-7585

https://www.disasterassistance.gov/
Online
Visit DisasterAssistance.gov
Check FEMA’s mobile appDRAFT


